
technology roadmap
Use this roadmap to help you make informed decisions about what technology to
implement in your business.  If you have any questions or you would like to setup
an appointment, please call: (210) 867-8780

We hope this roadmap has proved useful to you in making some
technology decisions.  The scope of this document is very general
and your situation may need more attention in order to make the
right decision.  If you feel you need some more information or
advice on what technology to implement, please feel free to call
us at (210) 867-8780 or email us at info@tosuma.com

Do I need a network?
Many businesses that have more than one
computer should consider utilizing a network.
Consider a network if you have any of these
situations now or can predict them in the future:
> You need to share files between computers
> You want to access the Internet from more
than one computer
> You want to print to a common printer
The costs for installing a network are widely
varied and should be discussed with a
technology provider before jumping in with both
feet.
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Do I even need a
computer for my
business?

If NO, you're lucky.  Not
many businesses these
days have that luxury!

What business processes do
I need to automate (use
computers to save time)?
Think about every aspect of your
business - sales, accounting,
customer service, product ordering,
delivery, inventory, staffing,
administration, communications, etc.

Accounting
Many small businesses need the power that a
large company has at its fingers - but at a fraction
of the expense.  Computer based accounting
systems can provide this high degree of accounting
automation with a relatively small investment.
Many industries have special requirements for
their accounting needs, but if yours doesn’t, please
consider the following products:
> QuickBooks by Intuit
> Peachtree Accounting by Peachtree
> Great Plains by Microsoft

Communications
If you’re interested in keeping in touch with your
clients, vendors or other business associates, then
e-mail is definitely an option you should consider.
Transmitting documents, images and other types
of digital data is easily facilitated through email.
If faxing is more your speed then there are many
computer-based fax systems that allow you to fax
directly out of your computer.

Other Business Processes
Since every business has it’s own unique needs
and way of doing business, there are many times
that a piece of software or system hasn’t been
developed for it.  Fortunately, there are some
solutions for this.  By utilizing generic database
development software, you can customize an
application tailored to suit your needs.  Tosuma
Technology Consulting specializes in developing
custom business applications in the Microsoft
Access database development environment.  Using
this software, the sky is the limit on what you want
to accomplish.

Sales Force Automation
This business process is defined as automating
business tasks relating to a salesperson’s activities.
 This area has been traditionally under-service in
smaller businesses but is vital to allow a smooth
flow of information to and from your essential
salespeople.  Some products to consider when
purchasing software for this task:
- Goldmine by Goldmine Software
- Act! by Symantec
- Outlook by Microsoft

Documents
Developing and creating documents is one of the
most basic of business processes.  Even so, there
are many considerations when choosing the right
word processor for the job.  Think about these
issues:
> Will I need to share documents with other

people inside or outside my business?
> Will I need some advanced features to

support graphics, tables or spreadsheets
inside my document?

> What is my budget for spending on
software?

What kind of computer
should I get?
Typically a computer with a
Windows operating system
with an Intel Pentium or AMD
processor is the best fit.  The
processor speed, size of hard
drive and amount of memory
should be determined by
evaluating what software you
want to run on it.  Please
contact us if you need help
determining the right computer
for the job.

Do I need a server?
A server is a reliable and secure computer that is set up just to store &
secure business data or run centralized software.  You should consider
a server if you have any of the following situations:
> I need to share documents with other people in my office
> I need to secure files
> I need to track people’s activities on my files
> I have a software system that needs to be centrally accessible

(database of some type usually)
> I need to have my data backed up and protected regularly
You will have to have a network if you are going to use a server.
Deciding on the specifications for a server is an important step in buying
one.  Please contact us to make sure you’re getting the right one.
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Do I need an Internet Connection?
Many small businesses today are rushing to get onto the Internet
in one form or another - for reasons they aren’t quite sure of.
With the many security and virus risks out there today, getting
onto the Internet shouldn’t be taken lightly.  Here are some
reasons for setting up an Internet connection:
> You need to send and receive email often
> You need to share files with other companies

or people on the Internet
> You have to do research, product ordering or

other tasks online
The costs for setting up an Internet connection (like a network)
are widely varied and should be discussed with a technology
provider before making any final decisions.  There are a number
of options that you have to choose from with the advent of
broadband Internet services like Time Warner’s RoadRunner or
Southwestern Bell’s Digital Subscriber Line (DSL).
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